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Abstract

The objectives of this research were to study the demographic factors, economic
factors and the satisfaction of the informal debtors after participating in the debt solution
project and to study the demographic and economic factors in association with informal
debtors’ satisfaction in the project. The sample group was 187 informal debtors receiving
loan approval selected by stratified sampling. They were classified into 3 groups: the
informal debtors registered to Government Savings Bank (87), Bank for Agriculture and
Agricultural Co-Operatives (77) and SME Bank (26). The data collection and analysis tools
were questionnaires, descriptive and inference statistics.

The results revealed that most informal debtors were females with the average age
of 45 years. Their education level was high school (Mattayom 1 to 6) or diploma. The
average number of their family member was 9. Informal debtors from agriculture groups
had the average monthly income of 8,444.16 baht. Their average monthly expenditure was
6,659.09 baht. The average loan interest rate was 5.68% and the average informal debt was
107,355.84 baht. The debtors from non agriculture groups had the average monthly income
of 20,387 baht. Their average monthly expenditure was 13,544.55 baht. The average loan
interest rate was 9.45% and the average informal debt was 92,668.18 baht.

The testing of the hypothesis revealed that the level of education, age and
occupation group of the participants related to the satisfaction in the project. The low-
educated debtors were more satisfied with the project than the debtors with higher
education. Debtors from agriculture groups were more satisfied with all procedures of the
project than the debtors from non agriculture groups. The older debtors were more satisfied
with the project than the younger debtors. Factors that can be used to forecast the
satisfaction level in the project were occupation and loan interest rate after participating in
the project. Occupation groups correlated with the satisfaction level. The loan interest rate
after participating in the pr?)'ect conversely related to the satisfaction in the project.
midagy: anuiawels gnuiiuenszuu
Keywords: Satisfaction Informal Debtor
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